CAPE TOWN INTERNATIONAL AIRPORT PREPARES TO RESUME
OPERATIONS IN LEVEL 3 OF THE NATIONAL LOCKDOWN
15 JUNE 2020
Cape Town International Airport (CTIA) resumed operations on 1 June 2020 as the country moved into Level 3 of
the national lockdown to curb the spread of the Coronavirus in South Africa.
During the months of April and May 2020 Cape Town International only processed medical flights, cargo flights and
approved essential and repatriation flights. To date the airport has processed just over 200 cargo flights and nearly
625 repatriation flights.
“It’s wonderful to the airlines take to the skies. Airlines currently operating include Mango Airlines, FlySafair, Cemair
and Airlink. At this stage, no scheduled international commercial flights will be processed”, said Deidre Davids,
Spokesperson, Cape Town International Airport.
The airport has put a number of plans in place to be ready to process flights amidst its ‘new normal’ operations.
“While we do not anticipate large volumes at this stage, an easy start up allows us to test our new ways of
working”, added Davids.
In order to limit the spread of the Covid-19 virus, a number of key operational measures have been put in
place:
o

Only passengers will be allowed to enter the airport terminal buildings, unless minors or special needs
passengers are travelling.

o

All persons entering the airport will be screened by Port Health (including airport personnel and passengers).

o

Everyone is required to wear masks.

o

All trolleys are sanitized regularly and safe for use.

o

Cleaning is critical – we clean and disinfect regularly.

o

There are sanitisers throughout the airport.

o

We have Covid-19 monitors on hand to assist passengers and make sure they are abiding by the rules

o

Parkade 1 will be closed and only Parkade 2 will be open.

o

On the drop off road, only entrance 2 is open.

Tel +27 21 937 1200 Fax +27 21 936 2937
Administrator Office, Southern Office Block, Western Cape, South Africa, 7525
Private Bag X9002, Cape Town International, Western Cape, South Africa, 7525
www.airports.co.za
Airports Company South Africa SOC Ltd Reg No 1993/004149/30 VAT no 4930138393

o

The international terminal will remain closed, except for specific repatriation flights.

o

The Transit Facility will remain closed.

o

Limited retail will be available - most shops and restaurants will remain closed.

The security points are traditionally high touch points – with this in mind, to protect passengers and
airport staff, there is a concerted drive to limit contact with the passenger. As a result, passengers are
requested to:
•

Scan their own boarding passes

•

Place all of their loose items in their hand luggage

•

Re-enter the queue should they trigger the metal detector

•

Only laptops will be allowed in trays

In order to give themselves enough time for their flight, passengers are required to arrive at the airport at least 2
hours ahead of their flight.
“We’ve safely processed nearly 8000 people on repatriation flights. We are confident that we have put safety
measures of the highest standard in place.”, concluded Davids.
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Notes to editors about Airports Company South Africa
Airports Company South Africa is the largest airport operator in Africa. Our mission is to develop and manage
world-class airport infrastructure for the benefit of all stakeholders
We manage South Africa’s nine principal airports.* In fulfilling this task, Airports Company South Africa enables
more than 80 percent of South Africa’s commercial air travel. Our airports process 40 million arriving and departing
passengers a year.
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In the 2017/18 financial year, Airports Company South Africa reported total revenue of R6.9-billion. Currently 52%
of Airports Company South Africa revenue is derived from regulated tariffs for aircraft landing and parking fees and
a passenger service charge. The remaining 48% is non-aeronautical revenue generated by airport retail, parking,
property and other services.
Airports Company South Africa’s global footprint extends to technical advisory services and support, airport
management, and operating concessions in India, Brazil, Munich, and Ghana.
We also frequently feature among the winners of independently-judged global airport awards. In the 2017 Airports
Service Quality awards presented by Airports Council International no less than four of our airports were honoured:
• King Shaka International Airport achieved first place in Best Airport by Region;
• Cape Town International Airport achieved third place in Best Airport by Region;
• Cape Town International Airport was named Best Airport in Africa (over 20 000 air traffic movements) in
the Safety Awards;
• Bram Fischer International Airport achieved first place in Best Airport by Region in the under 2 million
passengers category as well as Most Improved Airport; and
• Upington International Airport joined the 2016 Director’s Roll of Excellence for being ranked in the top five
airports for its category, size and region from 2006 to 2015.
For more information please visit.
*South African airports we operate are: O. R. Tambo International Airport, Cape Town International Airport, King
Shaka International Airport, George Airport, Bram Fischer International Airport, Upington Airport, Kimberley Airport,
Port Elizabeth Airport and East London Airport.
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